Volume lll Issuelll

Welcome

Dear relative,

As we welcome the month of May, our home is filled with a renewed sense of energy, colour, and
connection. The longer days and brighter weather have brought more opportunities for residents to
enjoy meaningful activities, shared moments, and time outdoors.

As always, we remain committed to keeping you informed and involved, and we truly appreciate the

trust you place in us every day.

Entertainment and Entertainment and Activities

Activities As announced, we had the visit to the Heritage

In April we had the Family Easter Event. and History Exhibition..with a stop along the
6 way...

We would like to thank all that joined in this
festive event and made it a lovely and

memorabhle dav




Entertainment and Activities

We additionally have our regular activities, with
meaningful moments and smiles, in our effort to
ensure that your loved one benefits from social

stimulation, in line with their preferences.

Entertainment and Activities

One of our amazing volunteers from the HIVE,

Kit.




Home and Staff News

This month has been a positive and steady

one across the home.

Our teams have continued working hard to
maintain a calm, welcoming environment
for residents, with a focus on meaningful
engagement and personalised support.
We’ve also been reviewing our routines and
care practices to ensure we continue
meeting high standards in every area of

daily life.

We’ve been making small improvements
around the home to keep our environment
comfortable and uplifting for residents.

The garden has been on focus, as we are
and ensuring our outdoor spaces are ready

for the warmer months.

Creating a homely, safe atmosphere

remains a key priority for us.

For next month

Next month, we’ll continue focusing on
meaningful engagement, wellbeing, and
creating opportunities for residents to enjoy
the season. As the weather improves, we
hope to spend more time outdoors,
supporting gentle activities, garden visits, and
relaxed social moments. We will also be
planning our early-summer events and will
share confirmed dates with families as soon

as they are finalised.

We do still have our regular indoor activities,
such as Visosport, Seated Exercices, Quiz

Day and Musical sessions.

We will be celebrating VE Day on the 8th of
May, with screening of movies from the
1940s. Casablanca is top on the list so far, but

we are taking on suggestions.

On the 28th of May we have invited a new
performer, who will be playing the Saxophone

for our service users.

Our amazing HIVE volunteers continue to

attend.




Please know that if you would like to see
previous newsletters, we have these on our
Home’s website:

https://regencynh.co.uk

We are also eager to receive any feedback you
may have.

You are welcome to do so by speaking to our
staff, or alternatively you may refer to the
contact option on the website.

You may also choose to provide feedback via
Google review.

We are also very keen on any ideas or
suggestions you may have to further enhance
the quality of life for your loved one. Please use
the comments/suggestion boxes placed in the
Home, or alternatively, you may refer to the

website contact option, as stated above.

Our surveys are sent out on a six-monthly basis.
These are essential in obtaining your feedback
and understanding what we can improve within
the Home, from a family member’s perspective.

We thank all that have responded to the surveys,
as this will continue to support us in providing

the best care and support to your loved one.

Our Mission

Our goal is to provide compassionate, person-
centered care that meets the physical, emotional,
and social needs of each individual in our care, by

creating a supportive and nurturing environment

Activity Schedule

Our activity schedule includes the following

regular activities:

Monday — planned activity as per monthly
schedule

Tuesday — Quiz with Mandy in the afternoon
Wednesday — Fitness Class with Ross in the
afternoon

Thursday — planned activity as per monthly
schedule

Friday — Bingo with our staff

We have Visosport attending once monthly.

We continue with the regular visits by the
hairdresser/barber and podiatrist.

The HIVE volunteers continue to attend, with
visits occuring on different days, as informed on

a monthly basis by the team.

Please refer to the weekly Activity Schedule we

have on display at the Home, for any updates.




